
No flowers, décor, stationery, signage, printing, candles, furniture, hire items or
other physical wedding products are included in a Planning Package unless
specifically stated in the final quotation. Floral, décor, styling and stationery
guidance refers to planning, sourcing, design and management only. Physical
products and third-party services are charged separately.

These Terms & Conditions apply to all Signature Set Up & Co Wedding
Planning and Coordination Packages and form part of the client's booking
agreement.

Services are provided according to the inclusions, planning period and service hours
of the selected package. Services outside the selected package or included hours will
be quoted separately.

Package Scope

Flowers, Décor & Stationery
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Each package is limited to the service hours stated in the selected package. Planning
meetings, supplier communication, site visits, preparation, administration, research,
planning work and wedding-day coordination count toward the applicable service
allowance. Additional time or services outside the included hours will be quoted
separately.

Service Hours

We coordinate breakdown and supplier collections with the venue. Next-day
collections or additional onsite attendance may incur extra travel or service fees.

Breakdown & Collections



Wedding-day coordination begins from the scheduled arrival of the setup teams and
suppliers, within the hours included in the selectedvpackage. We monitor supplier
arrivals, setup progress and the approved timeline, working to ensure reception décor is
completedvbefore scheduled photography.

Coordination Start

We assist with keeping bridal preparations on schedule and, where required, help the
bride and bridesmaids with dressing and final preparations. A bridal emergency kit will
be available for minor wedding-day emergencies and last-minute fixes.

Where included in the selected package, we coordinate the wedding rehearsal to ensure
the wedding party understands their roles, positioning and important ceremony cues.
On the wedding day, we assist with ceremony timing, supplier coordination, entrances
and key transitions within the package’s included service hours.

Bridal Preparation

Rehearsal & Ceremony

Signature Set Up & Co provides wedding coordination, not venue coordination. We
coordinate the couple's wedding timeline, suppliers, setup, bridal party, ceremony,
photography requirements and key wedding-day cues. The venue team remains
responsible for venue operations including catering, bar service, venue staff, facilities
and venue-specific responsibilities. We work alongside the venue team to keep both
sides of the wedding aligned.

Wedding Coordination vs Venue Coordination
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WEDDING-DAY COORDINATION

Up to two pre-wedding discussions may be held with the DJ to align music, timing
and important cues, with final details reconfirmed on the wedding day. The MC will
also be briefed beforehand on the reception timeline, formalities and planned flow.

DJ & MC Coordination

During canapés/pre-drinks, we work alongside the photographer and venue team to
manage the timeline, assist with family-photo groups and photography cues, and
coordinate the transition into the reception.

Photography & Canapés



Signature Set Up & Co will manage the approved wedding-day timeline and
communicate relevant timings and cues with the wedding party, venue and appointed
suppliers. Reasonable adjustments and problem-solving will be undertaken where
unexpected delays or changes occur.

Wedding Timeline

Each supplier remains responsible for the quality, delivery, staffing and performance of
their own products or services. Signature Set Up
& Co cannot be held responsible for supplier or venue failures, late arrivals, weather,
traffic, equipment failure or other circumstances
outside our reasonable control, but will assist with reasonable solutions where possible.

Travel and delivery are not included in Planning or Coordination Package prices.
Travel is calculated separately according to the applicable AA rate, plus any applicable
tolls, parking, accommodation or additional trips. Courier, collection and delivery costs
relating to stationery, flowers, décor, hire items or third-party suppliers are also
excluded and will be quoted separately where applicable.

Supplier Responsibility

Travel & Delivery

Once the bridal couple enters the reception and the reception formally begins, venue
operations are handed over to the venue coordinator and venue team.

Reception Handover
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TIMELINES & SUPPLIERS

The client is responsible for providing complete and accurate wedding information,
supplier details, photography requirements and other requested information by the
communicated deadlines. Late, incomplete or incorrect information may affect our
ability to coordinate the wedding according to the approved plan.

Client Information & Deadlines

GENERAL TERMS



A 20% booking deposit is required to secure the wedding date. A second payment of at
least 20% is due 30 days after the initial deposit.
The remaining balance may thereafter be paid in instalments of the client's choice, with
the full outstanding balance due no later than 30 days before the wedding. Confirmed
additional services and travel charges must also be settled by the applicable final
payment deadline.

Payment Policy

The booking payment reserves the wedding date and our availability. Cancellations,
refunds and amounts payable will be handled in accordance with applicable South
African law, taking into account work already completed and wedding-specific costs
already incurred or committed. Date changes are subject to availability and written
approval.

Cancellations & Date Changes

Changes that fall outside the selected package, approved scope or included service hours
may require an additional quote. Additional meetings, site visits, planning time or
wedding-day coordination are subject to availability.

Changes & Additional Work

SSC
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ACCEPTANCE
By signing below, the client confirms acceptance of the selected package, final
quotation and these Terms & Conditions

CLIENT SIGNATURE SET UP & CO
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Wedding Date:
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